ALL INDIA INSTITUTE OF MEDICAL SCIENCES, BATHINDA
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\ R RATE PRADHAN MANTRI BHARTIYA JAN AVHIA
(PMBIK) AT ALL INDIA INSTITUTE OF MEDICAL SCIENCES, BATHINDA
Tender Invited for the vender to operate 24 x7 days Pardhan Mantra Bhartiya JanAushadhi Kendra

(PMBJK) for implementation of Pradhan Mantri Bhartiya JanAushadhi Pariyojna (PMBJP) in All India
Institute of Medical Sciences, Bathinda by two Bid system.

A | Important dates for Tenders

1 | Date of uploading of sample tender The intending bidder may visit AIIMS website:

document ) ps . .
On a website. https://aiimsbathinda.edu.in/

2 | Last date of receiving queries

3 | Pre-bid meeting of discussion on On at AM/PM at AIIMS. All the intending bidders
various technical issues regarding must attend the pre-bid discussion meeting to clarification on
terms & conditions for providing their queries & requirements of AlIMS. No claims will be
manpower. considered after the pre-bid meeting and finalization of lender

documents.

4 | Authority response queries latest by

5 | Date of uploading of final tender The intended bidder may download the final amended tender
documents with amendments in document & they have to submit a demand draft for Rs. 1180/- in
sample lender paper, after pre-bid favor of "Executive Director, All India Institute of Medical Sciences,
discussion meeting. Bathinda" AIIMS office as cost of tender document.

6 Date of start for submission of On from PM

online- tenders

7 | Closing date of online submission of On till PM
tender
8 Opening of technical bid The tender of only those bidders will be evaluated who have

submitted complete tender documents in the required formats
specified and complete in all respects as specified in the RFP,
received in hard copies, incomplete in/or conditional application are
liable to rejection.

Note:
1. For Details of tender terms, conditions & specifications please visit the AIIMS website
/. Jy !oediiinyg for the tender document to attend the pre-bid meeting.

2. Before participating in pre-bid, the bidders may physically visit AIIMS premises for assessment of the scope
and area of work and they may discuss with AIIMS authority regarding their queries.

3. In case on any of the above last dates, if announced government holiday, the tender process will continue on
the very next working day at the same time and venue.

4. Authorities Have reserved the right to Make Changes in terms & conditions & schedule of tender as per need
and reserve the right to reject the tender without assigning any reason.

5. All correspondence/communication/queries regarding the scheme should be made at the Office of the
Director, All India Institute of Medical Sciences, Bathinda>.

6. Bid Must provide page numbering with signature and stamp on every page.
7. This tender will be two bid system (Technical Financial)
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DISCLAIMER

The information contained in this Request for Proposal document(the fRFP; or
subsequently provided to Bidder(s), whether verbally or in documentary or any o-ther orm by }(:r
on behalf of the Authority or any of its employees or advisors, is provided to Bidder(s) on the

terms and conditions set out in this RFP and such other terms and conditions subject to which
such information is provided.

This RFP is not an Agreement and is neither an offer nor invitation by the Authority to
the prospective Bidders or any other person. The purpose of this RFP is to provide interested
parties with information that may be useful to them in the formulation of their application for
qualification and making their technical offers(Bids) pursuant to this RFP. This RFP includes
statements, which reflect various assumptions and assessments arrived at by the Authority in
relation to the Project. Such assumptions, assessments, and statements do not purport to contain
all the information that each Bidder may require. This RFP may not be appropriate for all
persons, and it is not possible for the Authority, its employees, or advisors to consider the
investment objectives, financial situation, and particular needs of each party who reads or uses
this RFP. The assumptions, assessments, statements, and information contained in the Bidding
Documents, may not be complete, accurate, adequate, or correct. Each Bidder should, therefore,
conduct its own investigations and analysis and should check the accuracy, adequacy,
correctness, reliability, and completeness of the assumptions, assessments, statements, and
information contained in this RFP and obtain independent advice from appropriate sources.

Information provided in this RFP to the Bidder(s) is on a wide range of matters ,some of
which may depend upon the interpretation of the law. The information given is not
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intended to be an exhaustive account of statutory requirements and should not be regarded as a
complete or authoritative statement of law. The Authority accepts no responsibility for the
accuracy or otherwise for any interpretation or opinion on law expressed herein. The Authority,
its employees and advisors make no representation or warranty and shall have no liability to any
person, including any Bidder under any law, statute, rules or regulations or tort, principles of
restitution for unjust enrichment or otherwise for any loss, damages, cost or expense which may
arise from or be incurred or suffered on account of anything contained in this RFP or otherwise,
including the accuracy, adequacy, correctness, completeness or reliability of the RFP and any
assessment, assumption, statement or information contained therein or deemed to form part of
this RFP or arising in any way for participation in this Bid Stage.

The Authority also accepts_no liability of any nature whether resulting from negligence
or otherwise whatsoever arising from reliance of any Bidder upon the statements contained in
this RFP. The Authority may in its absolute discretion, but without being under any obligation to
do so, update, amend or supplement the information, assessment, or assumptions contained in
this RFP. The issue of this RFP does not imply that the Authority is bound to select a Bidder or to
appoint the Selected Bidder or Agency (as the case may be) for the Project and the Authority
reserves the right to reject all or any of the Bidders or Bids without assigning any reason
whatsoever.

The Bidder shall bear all its costs associated with or relating to the preparation and
submission of its Bid including but not limited to preparation, copying, postage, delivery fees,
and expenses associated with any demonstrations or presentations which may be required by
the Authority or any other costs incurred in connection with or relating to its Bid.



SECTION-I
INTRODUCTION

1.1 Background

1.1.1  AIIMS Bathinda, Punjab, is established by the Ministry of Health & Family
Welfare,Government of India under the Pradhan Mantri Swasthya Suraksha Yojna(PMSSY)
to correct the regional imbalances in quality tertiary level healthcare in the country and
attaining self-sufficiency in graduate & postgraduate medical education.

1.1.2 The All-India Institute of Medical Sciences in Bathinda which imparts both
undergraduate and postgraduate medical education in all its branches and related fields,
along with nursing and paramedical training has an objective to bring together in oneplace
educational facilities of the highest order for the training of personnel in all branches of

health care activity. The Director of AIIMS Bathinda or his designated officer will be
hereinafter called the” Authority “

1.1.3  The Pradhan Mantri Bhartiya Janaushadhi Pariyojna was launched in 2008, with
the aim of selling generic medicine at affordable prices through dedicated outlets i.e
Pradhan Mantri Bhartiya Jan Aushadhi Kendra(PMBJK) in various districts of the country.

1.1.4  In this regard, AIIMS Bathinda, intends to establish Janaushadhi Kendra (JAK) at its
hospital. Proposed Jan Aushadhi Kendra would cater to the patients visiting AIIMS
Bathinda.The Jan Aushadhi Kendra Located At AIIMS Bathinda shall be referred to as
Project (the “Project”). The Authority has decided to carry out the bidding process for the
selection of a private entity as the Bidder to whom the Project may be awarded.

1.1.5 The Bidder shall be selected based on the technical qualification scores defined in
Clause 2.2.2 plus the financial evaluation score defined in clause 3.3.3

(2). The bidder scoring the highest score ("' Highest Bidder”) in technical evaluation will
qualify for the first round. Final evaluation will be on the basis of highest marks obtained
after summing up the evaluated technical score and evaluated financial score.

(b). There will be extra points on the percentage of discount provided on MRP price rates.

(The award of the contract will be decided on technical+ financial points).

1.1.6 The selected bidder will be entitled to collect medicine charges as per the
guidelines issued by BPPI from time to time.

1.1.7 The selected bidder has to apply to the Bureau of Pharmaceuticals PSUs of India
(BPPI) which is an implementation agency for PMBJK the for opening of Janaushadhi
Kendra (JAK) and must fulfill all the requirements operating terms and conditions as laid
out by BPPI in the regard from time to time.

1.1.8  The Authority will provide the space within the premises of AlIMS Bathinda for
establishing Jan Aushadhi Kendra and the selected bidder will be subject to payment of
rent, electricity, water and other charges levied by AIIMS Bathinda. It's also clarified that



the selected Bidder shall as required to be complete with applicable laws refurbish the
existing space at the hospital at its own cost.

1.1.9 The selected Bidder shall be required to install and equip the Pradhan Mantri
Bhartiya Janaushadhi Kendra (PMBJK) with required furniture and fixtures, computer,
printer, scanner etc., obtain Drug license, engage qualified pharmacist registered in Punjab
State only and as any other applicable norms as laid out by BPP1/other relevant authorities

so as to be able to legally commence operation of the Pradhan Mantri Bhartiya Jan
aushadhi Kendra (PMBJK).

1.1.10 The Selected Bidder shall sign a separate Tripartite Agreement for the Project ("
Tripartite Agreement”). The Tripartite Agreement sets forth the detailed terms and
conditions for grant of the Project to the Selected Bidder, including the scope of the
Selected Bidder’s services and obligations. The Selected Bidder shall be responsible for, the
operation and maintenance of the Project under and in accordance with the provisions of a
tripartite agreement to be entered into between BPPI, Authority and Selected Bidder in the
form provided by the Authority as part of the Bidding Documents pursuant thereto. The
Agreement Period shall be for 2 (Two) years and extendable based on performance.

1.1.11 The selected bidder will be under a probation period of six months wherein AIIMS
Bathinda Will observe the service provided By the bidder; in case it is deemed that the
services are deficient or inadequate, AIIMS Bathinda reserves the right to terminate the
contract forthwith. AIIMS Bathinda also reserves the right to undertake a periodic review
of the services including patient satisfaction, availability of medicines, the compliance rate
of prescription medicines, quality parameters ,the extent of compliance with any other

regulations etc., and take appropriate measures including termination of the contract if the
services provided are seemed to be consistently deficient.

1.1.12 The statements and explanations contained in this RFP are intended to provide a
better understanding to the Bidders about the subjectmatterofthisRFPandshould not be
construed or interpreted as limiting in any way or manner the scope of services and
obligations of the Selected Agency set forth in the Tripartite Agreement or the Authority's
rights to amend, alter, change, supplement or clarify the scope of work, the Project to be
awarded pursuant to this RFP or the terms thereof or herein contained. Consequently, any
omissions, conflicts, or contradictions in the Bidding Documents including this RFP are to

be noted, interpreted, and applied appropriately to give effect to this intent, and no claims
on that account shall be entertained by the Authority.

1.1.13 .The Authority shall receive Bids pursuant to and in accordance with the terms set
forth in this RFP and other documents to be provided by the Authority pursuant to this
RFP (collectively the” Bidding Documents”), and all Bids shall be prepared and submitted

in accordance with such terms nor before the Bid due date specified in Clause 1.3 for
submission of Bids (the” Bid Due Date").

s

W
—
%"\ ‘:\\\\\-«



1.2 Briefdescription of the bidding Process

the” Bidding
121  The Authority has adopted a single-stage process (r&:)fer.rei tJnZZr I
Process”) for the selection of the Bidder for the award of the Project.
the Bid shall be invited under a single envelope.

" Bi ") wi ined based on
122 Eligibility and qualification of the Bidder(The Bld(.ilfl')W‘“beexz"'";r“z_bmt and
the details submitted under the” Technical Bid” with respect to eligibility
qualifications criteria prescribed in this RFP.

1.2.3  Interested bidders (the” Bidders”) are being called upon to.submit their'gifd in
accordance with the terms specified in this Bidding Document. The Bid shall be valid for a

period of 180 days from the date specified in Clause 1.3 for submission of Bids (the” Bid
Due Date").

124  The Bidding Documents for the Project are enclosed for the Bidders. Subject to the

provisionsofClause2.1.3,the aforesaid documents and any addenda issued subsequent to
this RFP Document will be deemed to form part of the Bidding Documents.

1.25 In terms of this RFP, the Selected Bidder shall provide a Performance Security in

the form of a bank Guarantee of INR 5 laces (INR five Lacs only) under the Tripartite
Agreement. Performance security is mandatory.

1.2.6  During the Bid Stage, Bidders are advised to examine the Project in greater detail

and to carry out, at their cost, such studies as may be required for submitting their
respective bids for the award of the contract including implementation o
Other details of the process to be followed un
thereof are spelled out in this RFP.

f the Project.
der this Bidding Process and the terms

1.2.7 Any queries or requests for additional informat
submitted in writing through post or e-mail to the officer
The communication shall clearly bear the following identi
"Queries/ Request for Additional Information: RFP for E
Bhartiya Janaushadhi Kendra in AIIMS Bathinda”,

ion concerning this RFpP shall be
designated in Clause 2.11.4 below.
fication/title:

stablishment of Pradhan Mantri



1.3 Schedule of Bidding Process:

The Authority shall endeavor to adhere to the following schedule. However, the

Authority may at its own discretion, revise or extend any of the timelines set out in this
schedule,

Sr No. Event Description Date
1. Invitation of RFP
2. Last date for receiving queries
3. Pre-Bid meeting
4. Last late Bid Submission (Bid due date)
S. Opening of Technical Bids
6. Validity of Bids
7. The signing of the Tripartite Agreement
N\ N
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SECTION-2
INSTRUCTION TO BIDDERS

A. General

2.1 General terms of Bidding

; bmit another
2.1.1 A Bidder shall submit only 1 (one) Bid. A Bidder shall not be.entltled fosu
bid for the same Project.

: i i but defined in
2.1.2 Unless the context otherwise requires, the terms not defined in this RFP,

; . i Tripartite
the Tripartite Agreement shall have the meaning assigned thereto in the Trip
Agreement,

2.1.3 Notwithstanding anything to the contrary contained in this RFP, the detailed terms

specified in the Tripartite Agreement shall have an overriding effect; provided, however, that

any conditions or obligations imposed on the Bidder hereunder shall continue to have effect
in addition to its obligations under the Tripartite Agreement.

2.1.4 The Bid shall be furnished in the format prescribed in the RFP. TheTechnicalBid shall
be as per Appendix 1A of the R

FP. In the event of any difference between figures and words
,the words shall be taken into account.

2.1.5 The Bidder should submit a Power of Attorney as per the format in Appendix- 111, duly
Supported by a charter document authorizing the signatory of the Bid.
2.1.6 Any conditioner qualification or

any other stipulation contained in the Bid shal] render
the Bid liable to rejection as a non-responsive Bid.

Y mutatis mutandig to Bids and 3] other documents
Authority wi) not retur

N to the Bidders any Bid
d along therewith,

)



The government of India, or any entity controlled by it, from participating in any project, and
the bar subsists as on the date of Bid, would not be eligible to submit a Bid.

2.1.13 In computing the Technical Capacity and Financlal Capacity of the Bidder, the
Technical Capacity and Financial Capacity of their respective Associates would also be
eligible hereunder. For purposes of this RFP, Associate means, in relation to the Bidder, a
person who controls, is controlled by or is under the common control with such Bidder (the
"Associate”). As used in this definition, the expression “control" means, with respect to a
person which is a company or corporation, the ownership, directly or indirectly, of more
than 50% (fifty percent) of the voting shares of such person, and with respect to a person
which is not a company or corporation, the power to direct the management and policies of
such person by operation of law. It is clarified that a certificate from a qualified external

auditor who audits the book of accounts of the Bidder shall be provided to demonstrate that
a person is an Associate of the Bidder.

2.1.14  The following conditions shall be adhered to while submitting a Bid:

@) Bidders should attach clearly marked and referenced continuation sheets in the
event that the space provided in the prescribed forms in the Annexes is insufficient.
Alternatively, Bidders may format the prescribed forms making due provision for the
incorporation of the requested information;

(b) Information supplied by a Bidder must apply to the Bidder, Member, or Associate
named in the Bid and not unless specifically requested, to other associated companies or
firms; and

(9 In responding to the RFP submissions, Bidders should demonstrate their
capabilities in accordance with Clause 3.1 below.

2.2 Eligibility and qualification requirements of Bidder

2.2.1 For determining the eligibility of Bidder, the following shall apply:

(@) A Bidder may either be a Proprietary firm/Partnership firm/Privatelimited
Company incorporated under the Companies Act ore Society registered under Societies
Registration Act, 1860, or a trust registered under the Indian Trusts Act, 1882 or Non-

Governmental Organization/ Charitable Organization registered under the applicable
governing laws.

(b) A Bidder shall not have a conflict of interest that affects the Bidding Process.Any
Bidder found to have a Conflict of Interest shall be disqualified. In the event of
disqualification, the Authority shall be entitled to forfeit and appropriate the equivalent
amount from the Performance Security, as the case may be, as mutually agreed genuine
pre-estimated loss and damage likely to be suffered and incurred by the Authority and
not by way of penalty for, inter alia, the time, cost and effort of the Authority, including
consideration of such Bidder's proposal, without prejudice to any other right or remedy
that may be available to the Authority under the Bidding Documents and/or the
Tripartite Agreement or otherwise.
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- ed to have a Conflict

Without limiting the generality of the abc')ve, a Bidder shall be deem

of Interest affecting the .Biddmg Processi i iate(or any constituent there of),and any
(i) The Bidder, it's Member or Associ stituent thereof) have
other Bidder, its Member or any Associate thereof (or. arty €0 . orovided that this
common controlling shareholders or other ownership mterest.. pro € 2 Bidder. its
disqualification shall not apply in cases where the shareholdm.g of a N k'iin
Member or an Associate thereof (or any shareholder there of havm.g a shareholding
of more than 25% of the paid-up and subscribed capital; of such Bidder, -Memlberor
Associate, as the case may be)in the other Bidder, its Member or Associate, is not
more than 25% of the subscribed and paid-up equity share capital thereof.For The
purpose of this Clause 2.2.1(b), indirect shareholding held through one or m0r~e
intermediate persons shall be computed as follows:(aa)where an intermediary is
controlled by a person through management control or otherwise, the entire
shareholding held by such controlled intermediary in any other person shall be
taken into account for computing the shareholding of such controlling person in the
Subject Person; and (bb) subject always to sub-clause of such (aa) above, where a
person does not exercise control over an intermediary, which has a shareholding in
the Subject Person, the computation of indirect shareh
Subject Person shall be undertaken one proportionate b
no such shareholding shall be reckoned under this sub-
of such person in the intermediary is less than 26%
equity shareholding of such intermediary or

(ii) A constituent of such Bidder is also a constituent of another Bidder: or
(lif) Such Bidder, its member, or any Associate there of receives or h

direct or indirect subsidy grant, concessional loan,or subordinated
other Bidder, its member or Associate,

olding of such person in the
asis; provided, however, that
clause(bb)if the shareholding
of the subscribed and paid-up

as received any

debt from any

or has provided any such subsidy, grant,
concessional loan or subordinated debttoanyotherBidder, its member or any
Associate thereof; or

(iv) Such Bidder has the same legal representative for purposes of this Bidas any
other Bidder; or

(v) Such Bidder, or any Associate thereof, has a relationship with another Bidder;
or any Associate there of, directly or through common third-party/parties, that puts
either or both of them in a position to have access to each other's information about,
or to influence the Bid of either or eachother;or

(vi) such Bidder or any Associate there of has participated as a consultant to the
Authority in the preparation of any documents, design,

or technical specifications of
the Project.

Explanation:

For purposes of this RFP, Associatemeans, in relation to the Biddera person who
controls, is controlled by or is under the common control with such Bidder. As used
in this definition, the expression “control” Teans, witp rt'espect to a person which js
a company or corporation, the ownership, dll‘etftly or indirectly, of more thanS-O%of
the voting shares of such person, anfi with respect to a perso?'x- which is
notacompanyo corporation,the power to direct the management and policies of sych
person by operation of law



(© A Bidder shall be liable for disqualification if any legal, financial or
technical adviser of the Authority in relation to the Project is engaged by the
Bidder, its Members or any Associate thereof, as the case may be, in any manner for
matters related to or incidental to such Project during the Bidding Process or
subsequent to the (i) issue of the LOA or (ii) execution of the Tripartite Agreement.
In the event any such adviser is engaged by the Selected Bidder, as the case may be,
after issue of the LOA or execution of the Tripartite Agreement for matters related
or incidental the Project, then notwithstanding anything to the contrary contained
herein or in the LOA or the Tripartite Agreement and without prejudice to any
other right or remedy of the Authority, including the for feature and appropriation
of the Performance Security which the Authority may have there under or
otherwise, the LOA or the Tripartite Agreement, as the case may be, shall be liable
to be terminated without the Authority be liable in any manner whatsoever to the
Selected Bidder for the same. For the avoidance of doubt, this disqualification shall
not apply where such adviser was engaged by the Bidder, its Member, or Associate
in the past but its assignment expired or was terminated 6 (six)months prior to the
date of issue of RFP for the Project. Nor will this disqualification apply where such

adviser is engaged after a period of 3 (three) years from the date of commercial
operation of the Project.

Provided that, in case the Authority seeks information/ clarification from a Bidder
related to occurrence/non-occurrence of Conflict of Interestand the Bidders Units
to provide such information within a reasonable me, the Authority shall disqualify
the Bidders, encase its Security and further debar it from participation in any
future procurement process for a minimum period of 1 year.

\ \
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) i ditions of eligibility.
be eligible for this RFP a Bidder shall fulfill the following con
2.2.2 To beeligible fo '
; i erience (the

ical Capacity: For demonstrating technical capacity an(.i'exp D
(2‘) h TeIChC;lca 'tya"'}))athtz.Bidder shall have to fulfill the following C;"l‘)d:tlons'
“Technical Capacity”), ' 7 ribed below:
shall be selected based on the highest score on the parameters desc

S Points Max
SrNo |Qualification criteria Paramete
“ndividual: Resident of PB 10 points
i Place OF Resldetios Anid l;on nt]ldw;d;%ll.'gg(‘;zltg:tion and office T
istered office orothers:
registered offic in any distt of PB ‘ 10
For individual:Non-Resident Of 8 points
: : : h equal to 10 Years Of | 20 points
2. Experience in buying MoreT anoreq
and selling medicines. experience -
Bidder to furnish Drug | Experience Less Than 10 Years 15 points
license and certificate but more than or equal to 5 years 20
from statutory auditor i
stating the experience Experience Less Than 5 Years But | 10 points
more than or equal to 3 years
3. Average annual turnover | 2 crores - 3 crores 20 points
in the last 3 years
preceding the Bid due 1 crore —2crores 15 points
date 20
INR 50 lakhs— 1 crore 10 points
4. Commitment to open a Five windows 10 points
number of windows for
dispensing of medicines | Four windows 8 points
In Jan Aushadhi Kendra Three windows 5 points 10
5. Experience of running In Government Hospitals 20 points
Jan Aushadhi Kendras
JAK) Outside Govt | 10 points | 20
6. Reputed If the bidder is a reputed m_lo\
NGOs/Charitable NGO/Charitable organization
organization based in PB
If the bidder is a reputed 5 points
NGO/Charitable organization
based in the rest of India
7 Bidder is a pharmacist And has been executing pharmacy m 10
outlets for district hospital and
medical college
_ 1 @ |
® In order to qualify Bidder should score a minimum of 5 points in each of parameters
1,2,3&4
e In .case the Bidders obtain the same total score, the Bidder scoring maximum marks on
point number 2 and 5 will be selected,
[ ]

In case the Bidders obtains same score on the e

: : valuation parameter number 2 and total
score, the Bidder scoring maximum point num

ber 7 will be selected;



In case the bidder obtains the same score on the evaluation parameter number 2 and 4
and total score, the bidder scoring maximum on point number 1 will be selected.
In case the bidder obtains the same score on the evaluation parameter number 1, 2, 4,5
and total score, the bidder with highest average annual turnover will be selected.

b) Financial Capacity: For demonstrating financial capacity, the Bidder shall fulfill the
following minimum eligibility criteria:-

o The Bidder shall have positive Net Worth at the close of the preceding financial year;

and

The Bidder shall have minimum average Annual Turnover specified point no.3 of
Clause 2.2.2(a) in the last 3 years preceding the Bid Due Date.

Additional 10 points will be given if Bidder is a pharmacist and bidding for district
hospital and medical college.

Additional points will be provided on discount ,for each % of discount one point will be

provided ( Example for 5% discount in addition 5 points will be provided)-The award
of the project will be decided on technical point+financial point).

Note:-

The bidder should score 25 marks, out of 100 for qualifying for the round.
Administratively qualified bidder and marks obtained for qualification as above(a),will
only be called for the next round.

Format for financial bid will be provided for qualified bidders based on laid down
criteria after qualifying for the first round as mentioned above @)

Reputed non government organizations are usually considered to be a group or institution
with support for development works at local national and international level with the

primary objective of humanitarian and cooperation working for social changes in a
community without holding commercial objectives.

NGO should be registered through any registration processes including trust or society,

nonprofit company or any kind of social service organization under the applicable rules and
laws of the concerned state and country.

In refgrence areputed NGO may be defined as having above criteria and having their presence
at natm{\al and State level (PB). They should have minimum of three years of experience in buying
and selling medicine and preferably serving the government and charitable organization.

2.2.3 The Bidders shall enclose with its Technical Bid, to be s
Appendix-IA, complete with its Annexes, the following:

@) The Bidder shall provide documentary evidence by way of Statutory
Auditor’/Chartered Accountants certificate and / or client certificate and/or agreement copy
and/or Letter of Award as the case may be in support of the Technical Capacity as specified
in this Clause and as per the Appendix IA - Annex-Il, such documentary evidence shall be
duly signed by the whole-time director (in case if the Bidder is a company)/ trustee/
chairperson/president, as the case may be;

(b) Supporting documents proving experience buying and selling of drugs;and

(o) Certificates from its statutory auditors/ CA specifying the net worth and annual
turnover of the Bidder, as at the close of the preceding financial year, and also specifying that
the methodology adopted for calculating such net worth and annual tugn ove @ns to

\
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ubmitting as per the format at



the provisions of this Clause 2.2.3(iii).

For the purposes of this RFP, net worth means:

a) In case the Bidderis a company the aggregate value the paid-up share capltal.and all
reserves created out of the profits and securities premium account, after de'ductmg the
aggregate value of the accumulated losses, deferred expenditure and miscellaneous
expenditure not written off,as per the audited balance sheet,but doesn't include reserves
created out of revaluation of assets, write back of depreciation and amalgamation

b) In case the Bidder is a trust or a society, Net Worth will mean the sum of available
corpus and reserves and

<)

In case the Bidder is any other entity - the aggregate value of the paid - up capital
and res

erves of such entity. After deducting the aggregate value of the intangible assets.

For the purposes of this RFP, annual turnover means:

financial investments such as stock shares in companies,

(c) An Affidavit affirming that the Selected Bidder shall:

1 Engage in Jan aushadhi Kendra (JAK) only and Pharmacists will be registered
with Punjab Pharmacy Council.

(i) The selected Bidder will ensure the ro

should be reflected in the Drug License
(iii) The Selected Bidder will be solely resp

onsible for the hiring and discharging of
the employees along with the payment of wage

S.

(d) For Company/ Trust and Society
(applicable to the only company), chart
applicable law, and certificates from its sta
status and evidencing the fact that they

district of PB/ Chandigarh/other states.
domicile.

a copy of the Certificate of incorporation
er documents/ registration certificates under
tutory auditors/ CA in Support of its legal entity
have an operational business in the individyal
Individuals are required to Provide proof of

(e) Copy of PAN , TAN ,andGST

() In the case of a sole proprietorship, the bidder may provide a GST certificate/ or
other indirect tax filed certificate for the last three years to establish the annual turnover.

NY



2.3 Proprietary Data

All documents and other information supplied by the Authority or submitted by a Bidder to
the Authority shall remain or become the property of the Authority. Bidders are to treat all
information as strictly confidential and shall not use it for any purpose other than for the

preparation and submission of their Bid. The Authority will not return any Bid, or any
information provided along there with.

2.4 Costof Bidding

The Bidders shall be responsible for all of the costs associated with the preparation of their
Bids and their participation in the Bidding Process. The Authority will not be responsible or

in any way liable for such costs,

regardless of the conduct or outcome of the Bidding Process.

2.5 Site Visit And Verification Of Information

2.5.1 Bidders are encouraged to submit their respective Bids after visiting the Project site
and ascertaining for themselves the site conditions, location, surroundings, climate,
availability of power,water other utilities,access to site,handling and storage materials,
weather data, applicable laws and regulations,and any other matter considered relevant by
them. Bidders are advised to visit the site and familiarize themselves with the Project

within the stipulated time of submission of the Bid. No extension of time is likely to be
considered for the submission of Bids.

2.5.2 Its hall be deemed that by submittingaBid, the Bidder has:

(a)
(b)
©

(d)

(e)

)

made a complete and careful examination of the Bidding Documents;

received all relevant information requested from the Authority;

accepted the risk of inadequacy, error, or mistake in the information provided in the Bidding
Documents or furnished by or on behalf of the Authority relating to any of the matters referred
to in Clause 2.5.1 above;

satisfied itself about all matters,things,and information including matters referred to in Clause
2.5.1 hereinabove necessary and required for submitting an informed Bid, execution of the
Project In accordance with the Bidding Documents and performance of all of its obligations
there under;

Acknowledged and agreed that inadequacy, lack of completeness, or incorrectness of the
information provided in the Bidding Documents, or ignorance of any of the matters referred to
in Clause 2.5.1 here in above shall not be basis for any claim for compensation,damages, an
extension of time for performance of its obligations, loss Interes of profits,etc. from authority,or
a ground for termination of theTripartite Agreement by the Selected Bidder;

acknowledged that it does not have a Conflict ot;

(8) agreed to be bound by the undertaking provided by it under and in terms hereof;

2.5.3 The Authority shall not be liable for any omission,mistake or error in respect of any of the
above or on account of any matter or thing arising out of or concerning or relating to RFP ,including
any error or mistake therein or in ordinary information or data given by the Authority.

2.6 Verification and Disqualification

2.6.1 The Authority reserves the right to verify all statements, information, and documents
submitted by the Bidder in response to the RFP, and the Bidder shall, when so required by the
authority, make available all such information,evidence and documents as may be necessary for such
verification. Any such verification, or lack of such verification, by the Authority shall not relieve the

Bidder of its obligations or liabilities hereunder nor will it affect any rights of the Authority
thereunder.

2.6.2 The Authority Reserves The right to reject any Bid And Appr%ate}tl}g security
X
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2.7

declaration if: o
(a) Anytime, a material misreprzsenta!:;‘(?lr: lt

b) The Bidder does not provide, withi ; .
® information sought by the Authority for evaluation of the Bid.
Such Misrepresentation /improper responses :
the Bids have been opened and the highest scoring
authority reserves the right to annual the Bidding P

s made or uncovered, or

rocess and invites fresh Bids

2.6.3 In caseitis found during the evaluation or at any time before signing of-theTrl.partlte
Agreement or after its execution and during the period of subsistence thereof, 'II?C]Udmg the
Project thereby granted by the Authority, that one or more of the eligibility and /or
qualification requirements have not been met by the Bidder, or the Bidder has made
material misrepresentation or has given any materially incorrect or false information,the
Bidder shall be disqualified forth with if not yet appointed the Selected Bidder either by
issue of the LOA or entering into of the TripartiteAgreement, and if the Selected Bidder has
already been issued the LOA or has entered into the Tripartite Agreement,as the case
maybe,the same shall,notwithstanding anything to the contrary contained herein or in this
RFP, be liable to be terminated, by a communication in writing by the Authority to the
Selected Bidder , as the case may be, without the Authority being liable in any manner
Whatsoever to the Selected Bidder . In such event,theAuthorityshallbe entitled to forfeit and
appropriate the bid security declaration or Performance Security, as the case may be, as
Damages, without prejudice to any other right or remedy that may be available to the
Authority under this RFP, the Bidding Documents,the Tripartite Agreement or otherwise.

B.DOCUMENTS

Contents of the RFP

2.7.1 This RFP comprises the Disclaimer set forth her

e above, the contents as listed below,
and will additionally include any Addenda issued in ac

cordance with Clause 2.9.

Invitation for BIDs

Section 1:Introduction

Section 2:Instructions to Bidders Section
Section 3:Evaluation Of Bids

Section 4:Fraud andCorrupt Practices
Section 5:Pre-Bid Conference

Section 6:Miscellaneous

Appendices

I, A Letter comprising the Technical Bid including Annexure | toV
I Bank Guarantee For Bid security declaration
11l Power of Attorney for the signing of Bid

he time specified by the Authority, the supplement,

i ificati jection occurs after
1l lead to the dlsquallflcatlon/rf:]ec
* Bidder gets disqualified / rejected, then the

D)



2.8

29

2.7.2 The draft Tripartite Agreement provided by the Authority as part of the Bidding
Documents shall be deemed to be part of this RFP.

Clarifications

2.8.1 Bidders Requiring Any clarification on the RFP may notify the Authority in writing or
e-mail. They should send in their queries before the date mentioned in the Schedule of
Bidding Process specified in Clause 1.3. The Authority shall endeavor to respond to the

queries within the period specified therein during the pre-bid meeting without identifying
the source of queries.

2.8.2 The Authority reserves the right not to respond to any question or provide any
clarification, in its sole discretion, and nothing in this Clause shall be taken or read as

compelling or requiring the Authority to respond to any question or to provide any
clarification.

2.8.3 The Authority may also on its own motion if deemed necessary, issue interpretations
and clarifications to all Bidders. All clarifications and interpretations issued by the
Authority shall be deemed to be part of the Bidding Documents. Verbal clarifications

andinformationgivenbyAuthorityor its employees or representatives shall not in any way or
manner be binding on the Authority.

2.8.4 To facilitate the evaluation of the Bids, the Authority may, at its sole discretion, seek
clarifications from any Bidder regarding its Bid. Such clarification(s) may without prejudice
include clarifications with respect to minor deviations found in the Bid and shall be
provided within the time specified by the Authority for this purpose. Any request for
clarification(s) and all clarification(s) in response thereto shall be in writing.

2.8.5 If a Bidder does not provide clarifications sought under Clause 2.8.4 above within the
prescribed time, its Bid shall be liable to be rejected. In case the Bid is not rejected,the
Authority may proceed to evaluate the Bid by construing the particulars requiring
clarification to the best of its understanding, and the Bidder shall be barred from
subsequently questioning such interpretation of the Authority.

Amendment of RFP

2.9.1 At any time prior to the Bid Due Date, the Authority may, for any reason, whether at

its own initiative or in response to clarifications requested by a Bidder, modify the RFP by
the issuance of Addenda,

2.9.2 Any Addendum Issued Here under will be in writing and shall be published online.

. t
2.9.3 In order to afford the Bidders reasonable time or taking an Addendum Into accoun
or for any other reason, the Authority may, at its own discretion, extend the Bid Due Date.

—
N
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IDS
C. PREPARATION AND SUBMISSION OF B

2.10 Format and Signing of Bid

i this RFP. The Authority
2.10.1 The Bidder shall provide all the information sougl?t l;n;i(:nats and complete in al
\x;ill ‘evaluate only those Bids that are received in the .requn'e foDD and Boide aP ALY
respects and bid security declaration, Document Fee in form of DD,

i or conditional
ete. as specified in the RFP are received in hard copies. Incomplete and /
Applications shall be liable to rejection.

2.10.2 The Bid shall be typed and signed in indelible blue ink by the authorized signatory

" de to
of the Bidder. All The alterations, omissions,additions or any other amendments ma
the Bid shall be initiated by the person(s) signing the Bid.

2.11 Documents comprising Technical Bid

2111 The Bidder shall sub

mit the Technical Bid comprising of the following documents
along with Supporting docum

ents as appropriate:

(@) Appendix-1A (Letter comprising th

e Technical Bid) including Annexure I to IV and
supporting certificates /documents; '

2.11.3 The envelope shall be ag

dressed and submitted at the followi
[AO (Procurement), Nursing colle

ng address: Address:
ge Building, AlIMS Bathinda, Distt:Ba

thinda PB- 151001)
2114 Ifthe envelope is not sealed and marked as in
Nno responsibility for the misplace
submitted and consequent losses, i

structed above,theAuthority assumes

ment or premature opening of the contents of the Bid
fany, suffered by the Bidder,

2.11.5 Bids submitted by any unauthorized

ways including fax, telex, telegram, etc shall
not be entertained and shall be summarily rejected,

2.12 Bid Due Date



2.13 Late Bids

Bids Received by the Authority after the specified time on the Bid Due Date shall not be
eligible for consideration and shall be summarily rejected.

2.14 Procedure For Tendering

2.14.1 Submission of Bids:

The Bidder shall upload the technical documents to CPP Portal and also post 1 (one) copy
of the Technical Bid and supporting documents (together with the documents required to
be submitted pursuant other RFP)and clearly marked as"Technical Bidford Establishment
of Janaushadhi Kendra in AIIMS Bathinda (PB)” to the Address mentioned at Clause 2.11.3.

2.14.2 Modifications/ Substitution/withdrawal of Bids

2.14.2.1The Bidder may modify, substitute or withdraw its Bid after submission prior to
the Bid Due Date .No Bid Can Be Modified, substituted, or withdrawn by the Bidder on or
after the Bid Due Date & Time.

2.14.2.2The Maodification, substitution, or withdrawal noti
marked, and delivered in accordance with Clause 2.

additionally markeq “MODIFICATION",
appropriate.

ce shall be prepared, sealed,
11, with the envelopes being
“SUBSTITUTION” or “WITHDRAWAL", as

2.1423Any alteration/ modification in the Bid or additional information supplied
subsequent to the specified time on the Bid Due Date, unless the same has been expressly
sought for by the Authority, shall be disregarded.

2.15 Rejection of Bids

2151 Notwithstanding anything contained in this RFP, the Authority reserves the right to
reject any bid and to annul theBidding Process and reject allBids at any time without any
obligation for such acceptance, rejection,or annulment, and without assigning any reasons

thereof. In the event that the Authority rejects or annuls all the Bids,it may, at its
discretion,invite eligible Bidders to submit fresh Bids here under.

2.15.2 The Authority reserves the right not to proceed with the Bidding Process at any
time, without notice or liability,and to reject any bid without assigning any reasons.

2.16 Validity of Bids

The Bids shall be valid for a period of not less than 180(One hundred and eighty) days from

the Bid Due Date, The validity of Bids may be extended by mutual consent of the respective
Bidders and the Authority



2.17 Confidentiality

Information Relating To The Examination,clarification, evaluatiorf e'md recommenddatf;? tf;);
the Bidders shall not be disclosed to any person who is not officially cor'1cernf3 wi :
process or is not concerned with the Bidding Process. The Authority will treat a

information,submitted as part of the Bid, in confidence and will require all those who have
access to such material to treat the same in confidence. The Authority may not divulge any

such information unless it is directed dosa by any statutory entity that has the power
under law to require its disclosure or is to enforce or assert a
statutory entity and/ or the Authorj
any legal process.

ny right or privilege of the
ty or as may be required by law or in connection with

2.18 Correspondence with the Bidder

Save and except as provided in this

RFP, the Authority shall not entertain any
correspondence with any Bidder in relatio

n to acceptance or rejection of any Bid.
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SECTION-3
EVALUATION OF BIDS
3.1 Opening and Evaluation of Technical Bids

3.1.1The Authority shall open the Technical Bids received at 1500 hours IST on the

date specified in Clause 1.3, at the place specified in Clause 2.11.3, and the presence of
the Bidders who choose to attend.

3.1.2 A two stages procedure (consisting of technical and Financial bid) shall be

adopted in evaluation of the proposal, 60% will be given to technical evaluation, 40%
weightage would be given to financial bid.

3.1.3 The Authority will subsequently examine and evaluate the Technical Bids In
accordance with the provisions set out in this Section 3.

3.1.4 To facilitate the evaluation of Bids, the Authority may, at its sole discretion, seek
clarification in writing from any Bidder regarding its Bid.

3.2 Tests Responsiveness
A Technical Bid Shall Be Considered Responsive Only If:

Technical Bid is received as per the format Appendix-IA including Annexure I to IV
Technical Bid is accompanied by for power of Attorney as specified in Clause 2.1.8;
Technical Bid contains all the information as required(complete in all respects);

Technical Bid does not contain any condition or qualification
It's Not Non-responsive in terms hereof.

P oo

3.2.2 The Authority reserves the right to reject any Technical Bid which is non-responsive

and no request for alteration, modification, substitution, or withdrawal shall be entertained
by the Authority in respect of such Bid.

3.3 Evaluation parameters

3.3.1 Only those Bidders who meet the eligibility criteria specified in Clause 2.2.2 above
shall qualify for evaluation under this Section 3. Bids of firms that do not meet these
criteria shall be rejected. Minimum score for qualifying has been fixed at 25% .

3.3.2 For technical evaluation, a bidder to as participate in the tender should be otherwise
techno-commercially qualified as per the terms and condition of the tender.

a. In technical evlution eligibility criteria specified in clause 2.2.2 will have maximum
mark of 100.

b. Technical evlution will have a weightage of 60%.

Technical evaluation will be done only on the basis of supporting documentary
evidence submitted along with technical bids. In case, there is no supporting
documentary evidence for some of the points in the bid, zero marks will be giw

such points. \ }._»
U3



ined by the bj
4 Th Juation will be based as per the formula [[actual marks obtained by the bidde,
. e evaluatl

/ maximum marks (100)] X 60.

3.3.3 The financial bid of only those firms /agencies who qualifie.d tecl?mcally as specified
; ] i ill be given a financial score of 100 and

above 3.3.1 will be opened. The highest bid rates wi g ' onal to thei
the other proposals will be given financial scores that are inversely proportional to their
cost bids.

a.  Financial evaluation will have a weightage of 40 %.

b.  Highest bidder in this section will be given 100 % marks

¢ Other bidders will get proportionate marks in financial evaluation e.g based on the
[(quoted rates/highest bidder)] X 100 as proportion.
Final evaluation and award of contract will be based on highest marks obtained after
summing up evaluated technical score and evaluated financial score,
In case of tie-in highest evaluated score among the bidders

having the bidders
providing highest discount as mentioned in clause 2.2.2 (7) will be

awarded the.

3.4 Details of Experience

¥

®»



3.5 Financial Information For Purposes Of Evaluation

3.5.1  The Bids must be accompanied by the Audited Annual Reports of the Bidder for the last
3(three) financial years, preceding the year in which the Bid is made.

3.5.2 In case the annual accounts for the latest financial year are not audited and therefore the
Bidder cannot make the same available, the Bidder shall give an undertaking to this effect and
the statutory auditor shall certify the same. In such a case, the Bidder shall provide the Audited

Annual Reports for 3 (Three) years preceding the year for which the Audited Annual Report is
not being provided. '

3.5.3 The Bidder must establish the minimum Net Worth and Annual Turnover specified in
Clause 2.2.2 (B), and provide details as per format at Annex-III of Appendix-IA.

3.6 Selection of Bidder

3.6.1 Subject to the provisions of Clause 2.15, the Bidder whose Bid is adjudged as responsive in
terms of Clause 3.2 and the Bidder scoring the highest technical score per Clause 2.2.2 (a), and
highest financial bid score as per 3.3.3. The bidder obtaining highest marks in final evaluation
will be eligible and shall be declared as the selected Bidder.

3.6.2 In the event that the Highest Bidder withdraws or is not selected for any reason in the
first instance, the Authority may select the next highest scoring Bidder.

3.6.3  After selection, a Letter of Award shall be issued, by the Authority to the Selected
Bidder and the Selected Bidder shall, within 7(seven) days of the receipt of the LOA provide
acknowledgement thereof.

3.6.4 After acknowledgement of the LOA as aforesaid by the Selected Bidder, it shall cause the
Selected Bidder to execute the Tripartite Agreement with in the period prescribed Clause.

3.6.5 The Selected Bidder shall not be entitled to seek any deviation, modification or
amendment in the Tripartite Agreement.

3.7 Contacts during Bid Evaluation

Bids shall be deemed to be under consideration immediately after they are opened and until
such time the Authority makes official intimation of award/rejection to the Bidders. While the
Bids are under consideration, Bidders and/ or their representatives or other interested parties
are advised to refrain ,save and except as required under the Bidding Documents, from
contacting by any means, the Authority and/ or their employees/ representatives on matters

related to the Bids under consideration.
3.8 Correspondence with Bidder

Save and except as provided in this RFP, the Authority shall not entertain any correspondence
with any Bidder in relation to the acceptance or rejection of any Bid.

“‘“’&/
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3.9 Any information contained in the Bid shall not in anyway be construed as bﬁng ont




gns,but shall be binding against the Bidder if the Project ;
is

a i i
uthority ,its agents, successors or assi
h information.

subsequently awarded to it on the basis of suc

310 T T ;

- he‘Authorlty reserves the right not to proceed with the Bidding Process at any time
notice or liability and to reject any or all Bid(s) without assigning any reasons.



S\ ¥

SECTION-4

4. FRAUD AND CORRUPT PRACTICES

4.1 The Bidders and irrespective officers,employees, agents and advisers shall observe the
highest standard of ethics during the Bidding Process and subsequent to the issue of the LOA
and during the subsistence of the Tripartite Agreement. Notwithstanding anything to the
contrary contained herein,or in the LOorthu Tripartite Agreement,theAuthoritymay reject a Bid,
withdraw the LOA, or terminate the Tripartite Agreement, as the case may be, without being
liable in any manner whatsoever to the Bidder, if it determines that the Bidder, directly or
indirectly or through an agent, engaged in corrupt practice, fraudulent practice, coercive
practice,undesirable practice or restrictive practice in the Bidding Process.In such an event, the
Authority shall be entitled to forfeit and appropriate the bid security declaration or
Performance Security, as the case may be, as Damages, without prejudice to any other right or
remedy that may be available to the Authority under the Bidding Documents and/ or the
Tripartite Agreement, or otherwise.

42 Without prejudice to the rights of the Authority under Clause 4.1 here in above and the
rightsandremedieswhichthe Authoritymayhaveunderthe LOA orthe Tripartite Agreement, or
otherwise if a Bidder is found by the Authority to have directly or indirectly or through an
agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice during the Bidding Process, or after the issue of the
LOA or the execution of the Tripartite Agreement, such Bidder, at the sole and absolute
discretion of the Authority, shall not be eligible to participate in any tender or RFP issued by the
Authority during a period of 2 (two) years from the date such Bidder, or Contractor, as the case
may be, is found by the Authority to have directly or indirectly or through an agent, engaged or
indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable practice or
restrictive practices, as the case may be.

4.3 For the purposes of this Section 4,the following terms shall have the meaning
hereinafter respectively assigned to them

(a). "corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value influence the actions of any person connected with the
Bidding Process (for avoidance of doubt, offering of employment or employing or
engaging in any manner whatsoever, directly or indirectly, any official of the Authority
who is or has been associated in any manner,directly or indirectly, with the Bidding
Process or the LOA or has dealt with matters concerning the Tripartite Agreement



. ime prior to the expiry of
arising therefrom, before or after the tf,xecunon.the;'reof, Ztr E;Ig’l:rmsz ceases to be in the
one year from the date suchofficialremgﬂsorret]re.s on'l ing the actions of a person
service of the Authority, shall be deemed to constitute influencing the I
connected with the Bidding Process); or (ii) save and except as permitte du ine the
Clause 2.2.1(d) of this RFP, engaging in any manner whatsoever, e e
Bidding Process or after the issue of the LOA or after the execution .of y rl:a iect
Agreement,as the case may be, any person in respect of any matter relating to the I‘.OIeC

or the LOA or the Tripartite Agreement, who at any time has been or is a legal,‘ﬁnanClal or
technical adviser of the Authority in relation to any matter concerning the Project;

(b) ‘Fraudulent Practice’means a misrepresentation or omission facto

Suppression of facts or disclosure of incomplete facts;

(c) “Coercive practice” means impairing or harming, or threatening to impair or harm,
p P

directly or indirectly, any person or property to influence any person's participation or
action in the Bidding Process;

(d)” undesirable practice”means(i) establishing contact with any person connected with or QW
employed or engaged by the Authority With th

e objective of canvassing,lobbying in any
manner influencing or attempting to influence the Bidding Process; or (ii) having a Conflict
of Interest; and

g a cartel or arriving at any understanding
arrangement among Bidders With the objective of-

restricting ormanipulatinga full and fair
competition in the Bidding Process.

>



SECTION-5

5. PRE-BID CONFERENCE

5.1 Pre-Bid conference of the Bidders shall be convened at the designated date, time and
place as mentioned in clause 1.3 of this RFP. The pre-bid Tender meeting will be held on
. The Pre — Bid meeting details will be made available on
https://aiimsbathinda.edu.in/ website under tender's section. The agency(s) may clarify any
confusion regarding terms_and_conditions of the contract during pre-bid meeting and
thereafter any claim of doubt/confusion or any things relating to this contract will not be
entertained and it will be deemed that the agency has understood everything about this
tender. Based on queries of the bidders, committee members will decide to issue any
amendments/corrigendum for the tender

5.2 During the course of Pre-Bid conference(s), the Bidders will be free to seek
clarifications and make suggestions for consideration of the Authority. The Authority shall
endeavor to provide clarifications and such further information as it may, in its sole discretion,
consider appropriate for facilitating a fair, transparent and competitive Bidding Process.

A\ \w\\\\\/



SECTION-6
6. MISCELLANEOUS

6.1 The Bidding Process shall be governed by, and construed in accordance with, the laws

of India and the Courts at PB shall have exclusive jurisdiction over all disputes arising under,

pursuant to and/ or in connection with the Bidding Process including any terms and conditions
specified in this RFP.

6.2 The Authority, in its sole discretion and without incurring any obligation or liability,

reserves the right, at any time, to;

@) suspend and/or cancel the Bidding Process and/or amend and/ or supplement the
Bidding Process or modify the dates or other terms and conditions relating thereto;

(b) consult with any Bidderinordertoreceiveclarificationorfurtherinformation;

() retain any information and/ or evide
and/or in relation to any Bidder; and/ or

(d

informa

nce submitted to the Authority by, on behalf of,

Independently verify, disqualify, reject and/ or accept any and all submissions or other
tion and/ or evidence submitted by or on behalf of any Bidder.

6.3 It shall be deemed that by submittin
Authority, its employees, agents and advisers, i
any and all liability for claims, losses, damage
to or arising from the exercise of any ri
hereunder,pursuant there to and/or in conne

fullest extent permitted by applicable laws

-any andallrightsand/or claims it may have in this
respect,whether actual or contingent,whether present or future.

g the Bid, the Bidder agrees and releases the
rrevocably, unconditionally, fully and finally from
S, costs, expenses or liabilities in any way related
ghts and/ or performance of any obligations
ction with the Bidding Process and waives ,to the

2N
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To,

[On the letter head of the Bidder/Lead Bidder]
APPENDIX IA
LETTER COMPRISING THE TECHNICAL BID
Refer Clause 2.1.4, 2.11 and 3.2)

(Name of Authority)

Sub: Technical Bid for Establishment of Pradhan Mantri Bhartiya Jan Aushadhi Kendra
(PMBJK) in All India Institute of Medical Sciences (AIIMS) Bathinda, PB.

Dear Sir,

1.

7.

With reference to your RFP document dated................. ,I/we, having examined the RFP

document and understood its contents ,hereby submit my/our Bid for the aforesaid project.
The Bid is unconditional and unqualified.

1/We acknowledge that the Authority will be relying on the information provided in the Bid
and the documents accompanying such Bid for selection of the agency for the
aforesaidProject,and we certify that all information provided in the Bid and inAnnexesl to IV
is true and correct; nothing has been omitted which renders such information misleading;
and all documents accompanying such Bid are true copies of their respective originals.

This statement is made for the express purpose of our selection as an agency for the
establishment of the aforesaid Project.

1/ We shall make available to the Authority any additional information it may find necessary
or required to supplement or authenticate the Bid.

1/We acknowledge the right of the Authorityto reject our Bid Without assigning any reason
or otherwise and hereby waive,to the fullest extent permitted by applicable law, our right to
challenge the same on any account whatsoever.

I/ We certify that in the last three years, we/or our/ their Associates have neither been
blacklisted by the Government of Punjab or Government of India or any of its associates.

1/We declare that:

(a)l/We have examined and have no reservations to the RFP document, including any

Addendum Issued by the Authority.All Blank Spaces Shall be suitably filled by the Bidder to
reflect the particulars relating to such Bidder.

(b)1/ We do not have any conflict of interest in accordance with Clauses 2.2.1(c) and 2.2.1(d) of

the RFP documents; and

(c) 1/We have not directly or indirectly or through anagenteng aged or indulged in any

>l
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(d)

10.

11.

13. The Statement of Legal Capacity as per format provided at Annex-

14.

i i ice restrictive
corrupt practice, fraudulent practice,coercive pra\ctlf:e,undesuabflzrlpl"t:lcntder e
practice ,as defined in Clause 4.3 of theRFP documer-]t,m re.spe:}: oAu ,d}:ority e
for proposals issued by or any agreement entered into with the
public sector enterprise or any government, Central or State; and

; i ith the
I/ We hereby certify that we have taken steps to ensure that in conformlryb‘/\k/lalf o
provisions of Section 4of the RFP document, no person acting for us or on our be

i i i ractice,
engaged or will engage in any corrupt practice, fraudulent practice, coercive p
undesirable practice or restrictive practice.

I/ We understand that you may cancel the Bidding Process at any time and that you are

neither bound to accept any Bid that you may receive nor to invite the Bidders to Bid for

theProject,without in curringany liability the Bidders,in accordance with Clause
2.16.2 of the RFP documents,

I/ We believe that we/ satisfy(ies) the Net Worth

/ turnover criteria and meet(s) all the
requirements as specified in the RFP document.

The Directors/ President / Chairperson / Trustee of our
exact nature of the entity lichas Com

been criminally indicted or convict
before any Competent Court.

(Please mention the
pany/Society/Trust/SoIeProprietorship) M/s_have not

ed of any offense nor is/are any criminal case(s)pending

y chan
Process, we are attracted by the provisions

this RFP, we shall intimate the Authority of t

ge in facts or circumstances during the Bidding

of disqualification in terms of the provisions of
he same immediately.

IV in Appendix-1A of the
RFP document,and duly signed,is enclosed.The Power Of Attorney For Signing of Bid is also
enclosed.

I/We acknowledge agree that in the event of a chan
Technical Capacity And/or Financial
purposes of selection under and in

ge in control of an Associate whose
Capacity shall be taken into consideration for the

accordance with the RFPI/We shall Inform the
Authority forthwith along with all relevant particulars and the Authority may,

discretion, disqualify or withdraw the Letter of Award, as the case may be. I/
acknowledge and agree that in the event such change in control occurs after si
Tripartite Agreement it would, notwithstanding anythi.ng t? the contrary contained in
Tripartite Agreement,be deemed a breach thereof, and Tr?panlte Agreement shall be liable
to be terminated without the Authority being liable to us in any manner whatsoever.

in its sole
We further
gning of the

S



15.

16.

18.

22.

23.

24.

25.

26.

27.

1/ We understand that the Selected Bidder shall either be an existing Company
incorporated under the Indian Companies Act, 1956/2013, or be a society or trust
incorporated under the applicable laws of its relevant Jurisdiction of origin.

1/We hereby irrevocably waive any right or remedy which we may have at any stage at law
or however otherwise arising to challenge or question any decision taken by the
Authorityin connection with the selection of the Bidder,or in connection with the Bidding
Process itself, in respect of the above-mentioned Project and the terms and

implementation thereof.

. In the event of my/ our being declared as the Selected Bidder, I/We agree to enter into a

Tripartite Agreement in accordance with the draft that has been provided to me/us prior
to the Bid Due Date. We agree not to seek any changes in the aforesaid draft and agree to
abide by the same.

1/We have studied all theBidding Documents carefully. We understand that except to the
extent as expressly set forth in the Tripartite Agreement, we shall have no claim, right or
title arising out of any documents or information provided to us by the Authority or in
respect of any matterarisingout of orrelatingtotheBiddingProcessincludingthe award of
Tripartite.

1/We offer performance security declaration of, for
establishment of Pradhan Mantri Bhartiya Janaushadhi Kendra (PMBJK) "to the Authority
Accordance With the RFP Document.The bid security declaration In the form of a Bank
Guarantee is attached.

The documents accompanying the Technical Bid, as specified in Clause 2.11.1 of the RFP,
have been submitted. '

I/We agree and understand that the Bid is subject to the provisions of the Bidding
Documents. In no case, I/We shall have-any claim or right of whatsoever nature if the
Project is not awarded to me/us or our Bid is not opened or rejected.

1/We agree and undertake to abide by all the terms and conditions of the RFP document.

I/We shall keep this offer valid for 180 (one hundred and eighty) days from the Bid
DueDate specified in the RFP.

I/We hereby submit our Bid as indicated in Technical Bid for undertaking the aforesaid
Project in accordance with the Bidding Documents and the Tripartite Agreement.

.
\_—~
NS



In witness where of, 1/we submit the Bid under and in accordance with the terms of the Rp
document,

Yours Faithfully,

Date: (Signature,Name And
Designation of the
Authorized Signatory)
Place:

(Name and seal of Bidder)

No.te: Paragrfaphs in curly parenthesis may be omitted by the Bidders ,if not applicable
to it, or modified as necessary to reflect Bidder-specific particulars.

V)



Appendix IA

Annex-1

Details of Bidder

l. (a) Name:
(b)  Country/State Of Incorporation:
(c)  Address Of The corporate headquarters and its branch office(s) /registered office
(d) Date Of Incorporation And/or commencement of business:

2. Brief description of the Company/Trust/Society Including Details Of its main
lines of business and proposed role and responsibilities in this Project:

3. Details of individual(s)who will serve as the point of contact/ communication

for the Authority:

(a) Name:

(b) Designation:

(c) Company:

(d) Address:
(e)TelephoneNumber:
(f) E-MailAddress:

4. Particulars of the Authorized Signatory of the Bidder:

(a) Name:

(b) Designation:
(c) Address:

(d) PhoneNumber:
(e) E-Mail

(f) Address:

\ . _

i
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Appendix IA
Annex-II1

[Certificate From statutory Auditor/ CA]
ANNEX-HII

Financial Capacity of the Bidder
(Refer to Clause 2.2.2 (B), 2.2.3 (iil) and 3.6 of the RFP)

(In INR.)
Bidder type Annual Turnover Net Worth
P Year1l Year2 Year3 |Yearl |Year2 Year3

Single entity
Bidder

TOTAL

Signature of Chartered Accountant /Statutory Auditor:

Name of the Chartered Accountant/StatutoryAuditor:
Membership No.:

Name of the Company:

Instructions:

1. The Bidder shall attach copies of the balance sheets and financial statements for 3(three) years

preceding the Bid Due Date. The financial statements shall:
(a) reflect the financial situation the Bidder and its/their Associates where the Bidders

relying on its Associates financials;

(b) be audited by a statutory auditor;

I be complete,including notes to the financial statements;and
(d) correspond to accounting periods already completed and audited(no statements for partial

2.

periods shall be requested or accepted).

Year 1 will be the latest completed financial year, preceding the bidding. Year 2 shall be the
yearimmediatelyprecedingYearlandsoon.Incase theBidDueDatefallswithin3 (three) months
of the close of the latest financial year, refer to Clause 2.1.21.

The Bidder shall provide an Auditor's Certificate specifying the net worth of the Bidder and
also specify the methodology adopted for calculating such net worth in accordance with
clause 2.2.3 (iii) of the RPF document.

The Bidder Should Provide Details Of Its own Financial Capability of an Associate specified

Tho 1.

B o



The bidders have to submit financial bi
mode only:

(a) Name of the Bidder

(b) Address of the Bidder

Format of Financial Bid

d in the following prescribed format through online

Criteria 1: (Marks - 50)

Minimum | Offered Base | Total Monthly Total Rent | Total Rent
Base Rent | Rent per Sgq. | Space Base Rent | including | in words
per month | mtr. Per | (B) (AxB) GST
month @18%
(A) (round to
integers)
JanAushadhi | Rs. 30,000/- | Rs. 20.6 sq. | Rs. Rs. Rupees
Site excluding mtr
| GST
Criteria 2: (Marks — 50)
Sr. | Description Discount in %
1 Discount for Drugs on prices mentioned
on producy portfolio, product list
provided on website
http://janaushadhi.gov.in/productlist.aspx

The Total Marks for Financial Bid is 100 (50 for each criterion, i.e rent and discount). 50 Marks (full
marks) will be given in above each criterion to the bidder who quoted maximum value/figure for each
criteria. Marking of other bidders will be done in proportion to the highest value.

The financial bid has weightage of 40% in the total score,i.e. technical score + financial score as
mentioned in the tender document.

The electricity Charges, as decided by the Institute will be paid over and above the monthly rent by the

successful bidder. The bidder has to take possession of space within 15 days of allotment and the rent
will be charged accordingly.

NS e




Appendix IA
Annex-1V

ANNEX-IV
Statement of Legal Capacity
(To be forwarded on the letter head of the Bidder)

Ref. Date:

To,
[Details of Authority to be filled]

Dear Sir,

We Hereby confirm that we satisfy the terms and conditions laid out in the RFP document.

We Have agreed that .........cc.couu.. (insert individual's name) will act as our representative
on its behalf and has been duly authorized submitted RFP . Further ,the authorized signatory vested
with requisite powers to furnish such letters and authenticate the same.

Thanking You,

Yours Faithfully,

(Signature, name and designation of the authorized signatory)

For and on behalf of.....eccscesnieniennns

e, 7



APPENDIX—II

Bank Guarantee for Performance Security
(Refer Clauses 2.1.6 and 2.20.1)

B.G.No.Dated: ' _
L. In consideration of you, —..... (Name and address of the authority}, (hereinafter

referred to as the “Authority”,which expression shall unless it be repugnant to the subject
or context thereof include its, successors and assigns) having agreed to receive theBid of
(a Company registered under Companies Act,1956/20130ra society registered under
Society Registration Act, 1860 oraregistered trust under Indian Trusts Act, 1882 or a sole
proprietorship)and having its registered office at (hereinafter referred to as the
“Bidder"which expression shall unless it be repugnant to the subject or context thereof
include its/their executors administrators, successors and assigns), for the establishment
of. Pradhan Mantri Bhartiya Jan AushadhiKendra (PMBJK) atin [XX - Insert Location.

Pradhan MantriBhartiya Jan Aushadhi Kendra (PMBJK)], AIIMS Bathinda (hereinafter

referred to as “the Project”) pursuant to the RFP Document dated [XX] issued in respect of

the Project And other related documents including without limitation the draft Tripartite
Agreement (hereinafter collectively referred to as “

Bidding Documents “),we (Name of the
Bank) having our registered office at

................ and one of its branches at Punjab
(hereinafter referred to as the "Bank"), at the request of the Bidder,

do hereby in terms of
the RFP Document, irrevocably,

unconditionally and without reservation guarantee the
due and faithful fulfillment and compliance of the terms and conditions of the Bidding

Documents (including the RFP Document) by the said Bidder and unconditionally and
irrevocably undertake to pay forthwith the Authority an amount of(Insert Relevant

Amount)(here in after referred to as the “Performance Security”) encashable at an four

branches including our.......... branch at  Punjab as our primary obligation without any

demur, reservation, recourse,contestor protest and without reference to the Bidder if the

Bidder shall fail to fulfill or comply with all or any of the terms and conditions contained
in the said Bidding Documents.

- Any such written demand made by the Authority stating that the Bidder is in default of

the due and faithful fulfillment and compliance with the terms and conditions contained
in the Bidding Documents shall be final, conclusive and binding on the Bank.

- We, the Bank, do hereby unconditionally under take to pay the amounts due and payable

under this Guarantee without any demur, reservation, recourse, contest or protest and
without any reference to the Bidder or any other person and irrespective of whether the
claim of the Authority is disputed by the Bidder or not, merely on the first demand from
the Authority statingth at the amount claimed is due to the Authority by reason of failure
of the Bidder to fulfill and comply with the terms and conditions contained in the Bidding
for any reason whatsoever, Any such demand made on the Bank shall be conclusive .as
regards amount due and payable by the Bank under this Guarantee. However, our liability

: IN
under this Guarantee shall be restricted to an amount not exceeding INR[***](Rupees
Lakhs).

o

)



4. This Guarantees Be irrevocable and remain in full force for a period of 60 (sixty) days
from the end of Contract Date or for such extended period as may be mutually agreed

between the Authority and the Bidder, and agreed to by the Bank, and shall continue to be
enforceable till all amounts under this Guarantee have been paid.

5. We, the Bank, further agree that the Authority shall be the sole judge to decide as to
whether the Bidder is in default of due and faithful fulfillment and compliance with the
terms and conditions contained in the Bidding Documents and the decision of the
Authority that the Bidder is in default as aforesaid shall be final and binding on us,
notwithstanding any differences between the Authority and the Bidder or any dispute
pending before any Court, Tribunal, Arbitrator or any other Authority.

6. The Guarantee Shall not be affected by any change in the constitution or winding up of the
Bidder or the Bank or any absorption, merger or amalgamation of the Bidder or the Bank
with any other person.

7. In order to give full effect to this Guarantee,the Authority shall be entitled to treat the
Bank as the principal debtor. The Authority shall have the fullest liberty without affecting
in any way the liability of the Bank under this Guarantee from time to time to vary any of
the terms and conditions contained in the said Bidding Documents or the period for
fulfillment and compliance with all or any of the terms and conditions contained in the
said Bidding Documents by the said Bidder or to postpone for any time and from time to
time any of the powers exercisable by it against the said Bidder and either to enforce or
forbear from enforcing any of the terms and conditions contained in the said Bidding
Documents or the securities available to the Authority, and the Bank shall not be released
from its liability under these presents by any exercise by the Authority of the liberty with
reference to the matters aforesaid or by reason of time being given to the said Bidder or
any other for bearance, act or omissionon the part of the Authority or any indulgence by
the Authority to the said Bidder or by any change in the constitution of the Authority or its
absorption, merger or amalgamation with any other person or any other matter or thing
whatsoever which under the law relating to sureties would but for this provision have the
effect of releasing the Bank from its such liability.

8. Any notice by way of request, demand or otherwise here under shall be sufficiently given

or made if addressed to Bank and sent by courier or by registered mail to the Bank at the
address set forth herein,

We undertake to make the payment on receipt of your notice of claim bonus addressed to
name of Bank along with branch address and delivered atour above branch who shall be
deemed to have been duly authorized to receive the said notice of claim.

10.
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rity which the Authority may h
inst the Bank, not with standing any other security hich the Au : y :\,e
inst the , ‘ e .

aﬁatained from the said Bidder or any other person and which shall, at the time whenp
0

ing or unrealized.
proceedings are taken against the Bank hereunder,be outstanding

11 We, the Bank, further undertake not to revoke this Guarantee during its currency
. ' ' - - . -n A
except with the previous express consent of the Authorityin writing

12. The Bank declares that the power to issue this Guarantee And Discharge The
obligations contemplated herein, the undersigned duly authorized and has full power to
execute this Guarantee for and on behalf of the Bank.

13. For the avoidance of doubtthe Bank's Liability under this Guarantee Shall Be

Restricted to INR[XX] Lakhs (Rupees in figures). The Bank shall be liable to pay the said
amount or any part thereof only if the Authority serves as written claim on theBankin

accordance with paragraph 9 hereof,on or before (indicate date falling 180 days after
the Bid Due Date).

Signed and Delivered By................... Bank

By the hand of Mr./Ms............ S, and authorized official.

(Signature of the Authorized Signatory)
(Official Seal)

)
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APPENDIX-1II
Format for Power of Attorney for signing of Bid
(Refer Clause 2.1.8)
(To be executed on Stamp paper of appropriate value)

Know All Men By These Presents,We,

. (name of the firm and address of the
registered office) do hereby irrevocably constitute, nominate, appoint and authorize Mr./ Ms

(Name), son/daughter/wife Of e vcrcnassisiaiesins and presently residing
at ,who is presently employed withusand holding the position
0] FSER—— as our true and lawful attorney (hereinafter referred to as the” Attorney “)

to do in our name and on our behalfall such acts, deeds, and things as are necessary or
required in connection with or incidental to submission of our bid for the establishment of.
Pradhan Mantri Bhartiya Jan Aushadhi Kendra (PMBJK) in AIIMS Bathinda (PB)
(the"Authority”) including but not limited signing and submission fall applications, bids, and
other documents and writings, participating in bidders' and other conferences and providing
information/responses to the Authority, representing us in all matters before the Authority,
signing and execution of all contracts including the Tripartite Agreement undertakings
consequent to acceptance of our bid, and generally dealing with the Authority in all matters
in connection with or relating to or arising out four bid for the said Project and/or upon
award there of thousand/or till the entering into forth Tripartite Agreement With the
Authority.

AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds
and things done or caused to be done by our said Attorney pursuant and exercise of the
powers conferred by this Power of Attorney and that all acts, deeds and things done by our

said Attorney in exercise of the powers hereby conferred shall and shall always be deemed to
have been done by us.

IN WITNESS WHEREOF WE, THE ABOVE-NAMED PRINCIPAL HAVE EXECUTED THIS POWER OF
ATTORNEY ON THIS DAY OF. 20

| 20 (B

(Signature, name, designation and address of person authorized by Board Resolution
incase of Firms/Company)/Partner Incaseof
Partnership Firm

Witnesses:

\
%\‘ > N
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Notarized

Notarized

Person Identified by me/personally appeareq before me/'sigt?]ed before
me/Attested/Authenticated (*Notary To Specify As Applica e)

(Signature,Name and Address of the Notary)
Seal of the Notary
Registration Number of the Notary

Date

Accepted

(Signature ,name, designation and address of the Attorney)

Notes:

. The mode of execution of the Power of Attorney should be in accordance
with the procedure, ifany ,laid down by the applicable law and charter documents
of the executant(s) and when it is required, the same should be under common
seal affixed in accordance with the required procedure.

. Wherever required, the Bidder should submit for verification the extract
of the charter documents and documents suchasaboardor shareholders
resolution/power of attorney in favor of the person executing this Power of
Attorney for the delegation of power hereunder on behalf of the Bidder.



(TRIPARTITE AGREEMENT FORMAT)

MEMORANDUM OF UNDERSTANDING (MOU)

BETWEEN

ALL INDIA INSTITUTE OF MEDICAL SCIENCES, BATHINDA
(PUNJAB)

AND

«

)s

( Selected Agency)
AND

BUREAU OF PHARMA PUBLIC SECTOR UNDERTAKINGS OF INDIA
(BPPI) SETUP UNDER THE DEPARTMENT OF PHARMACEUTICALS
MINISTRY OF CHEMICAL & FERTILIZERS,GOVT OF INDIA



The All-India Institute of Medical Sci
Pharma Public

Pharmaceutic
referred to

ences,Bathinda and (Selected Agcncy}} ang:h:,—?::::: (())2
Sector Undertakings India (BPPI)  setup under the p

ili - iahere in after
als (DoP),Ministry of Chemicals and Fertilizers,Government of Ind
as the parties,

RECOGNISING that the All-India Institute Of Medic
referred to ag the First Part of MOU) h

al Sciences (AIIMS) Bathinda (here in after
Suraksha Yojana(PMssy) Ministry of H

as been established under the Pradhan Mantrl Sw'
ealth & Family Welfare, Govt of India with thc [.)Ir'lmaryf
objective of correcting  regional imbalances correcting the imbalances the availabi 1tt¥]0n
affordable/reliable tertiary level healthcare in the country.The establishment of Pradhan Mantri |a
Aushadhi Kendra (PMJAK) in AllMS

Bathinda is an important step in ensuring that patients have
access to reasonably priced ang affordable medicines.

asthya

RECOGNISING that
referred to ag the S
Successfully

affordable pr

Selected Agency), will be the Nodal Agency (here 'in after
m[’) which will be responsible for establishing, managing and
unning the PMJAK Drug Stores form making available quality generic medicines at
ices for al] 24X 7 days.

supply of affordable quality generic
 central warehouse/C&F agent/Super Stockiest of BPPI,to the PMJAK to be
Mmanaged by the (Selected Agency) with applicable marg;
facilities .



(N

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

1. ALL THE ABOVE PARTIES HAVE REACHED THE FOLLOWING UNDERSTANDING AS
OUTLINED IN THE BELOW MENTIONED ARTICLES-I

The scheme title das Pradhan Mantri Jan Aushadhi Yojana ' ,a public welfare program in the area of
h‘ealth care initiated by the Department of Pharmaceuticals(DoP), Ministry of Chemicals and Fertilizers,
Government of India being implemented through the agency Bureau of Pharma Public Sector
Undertakings India (BPPI) is supported by the All India Institute of Medical Sciences(AlIMS),Bathinda,
through which the (Nominated Agency)will be establishing,running and managing
the AIIMS Pradhan Mantri Bhartiya Janaushadhi Kendra(s) (PMJAK) for making available quality
generic medicines at affordable prices for all. The opening of Pradhan Mantri Bhartiya Janaushadhi
Kendra (PMJAK),Bathinda under the Pradhan Mantri Bhartiya Janaushadhi Pariyojana will be done

by (Nominated Agency) in a manner as may be decided in a consultation with the
All-India Institute of Medical Sciences (AIIMS), Bathinda and the BPPI.

2. Roles and responsibilities of All India Institute of Medical Sciences(AIIMS),Bathinda

TheAll-India Institute of Medical Sciences (AlIMS),Bathinda will extend its support and
co-operationto (NominatedAgency) and BPPI in the opening of PAMJAMG and
implementation of Pradhan Mantri Bhartiya Janaushadhi Pariyojana.

AIIMS Bathinda will provide an area of 200 sq.feet @ per sq.feet of rental charge in the
hospital premises and bears no responsibility for providing equipment, furniture, fixture,Computers
etc.(As per ministry of housing and union poverty fas directorate of estates rate bid office memorandum
18015/2017 Pol-1l dated 03-04-2018 and subject to revision for time to time and there will be the cost
of utilities like electricity, water etc.

It will issue suitable guidelines to ensure that the Government Doctors in the hospital prescribe
unbranded Pradhan Mantri Jan Aushadhi Yojana generic medicines and also to educate and popularize,
amongst the general public, the advantages of Pradhan Mantri Bhartiya Jan aushadhi Pariyojana.

To provide publicity among the patients(IP/OP)about the center availability of Medicines, Surgical and
Implants as and when required.

To undertake a survey among the medical fraternity and provide feedback PMJAK about the required
medicines for the Centre once in three months.To assignan official as one-point contact between
Kendra,BPPI and AlIMS Bathinda for the smooth functioning of the Kendras.

That the inspection committee of AIIMS Bathinda can inspect the premises under the supervision of the
Medical Superintendent.

AIIMS Bathinda will not provide any accommodation to Employees of PMJAKMG inside the premises of
AIIMS and only the authorized persons shall enter the allocated premises.




ARTICLE-11

3. Roles and responsibilities of (Nominated Agency)

The PMBJAK, (Nominated Agency) will be responsible for establishing, managing
and successfully

running the Pradhan Mantri Bhartiya Janaushadhi Kendra, Bathinda [PAM]AMG) for

making available quality generic medicines at affordable prices ‘fOI‘

all.The and manage the system including making
—

(Nominated Agency) will own g !
necessary diture from its own resources for running
the Pradhan Mantri Jan aushadhij Kendra, ‘

provisions for maintenance and recurring expen

etc. as per specifications
3.3. To carry out required construction in the allotted space.
3.4. The pharmacy wil| remain opened 24 hours for all seven days of the week.

3.5. For all internal purchases of AlIMS bathinda, the vendor shall make available the items at the price

provided by the BPPI,

price laid down by BPPI and no additional cha

ATIMS B . 1no rge will be levied .The vendor will submit the bills to

26 athm@a on daily basis with al| supporting documents of Purchases made by AIIMS,Bathinda

*0- 1he vendor will issue nop availability certificates of the item not available with its pharmacies to
AlIMS Bathinda.

if

have not responsibility of thrift or

3.12. To comply with all Statutory requirements of the FDA.

3.13. It will be responsible for running and managing the PMJAK round the clock as per the
requirements of AIIMS Bathinda and PPL.

3.14. It will use the premises solely for the purpose f

or which it has been allotted and fornoo their
pose and shall not part with the premises, sublet the premises to anyone directly or indirectly.
3.15. It will keep

tion to provide efficient, high-quality service to

the public.
3.16. It will obtain the Retail /wholesal
authority to run the Kendras havin

necessary to obtain the required Drug License/Sale Tax number.

3.17. It will procure the generic medicine directly from Central Warehouse/C&F agent/Super
Stockiest/Distributor appointed by BAPPI.

3.18. It will ensure that the supply of the medicines m
agent/Super Stockiest/Distributor, the rece

to the Central Warchouse/C&F agent/Supe
3.19.

y in all respects and AlIMS Bathinda shall
damage to its pharmacy whatsoever,

the premises clean, hygienic and func

e Drug License/ SaleTax / VAT numbers from the competent
g Pharmacists and other qualified staff. The first party would be

ade by the Central Warehouse/C&F
ipts of the medicines in the relevant form(s) is/are sent
r Stockiest/Distributor as promptly as possible. ‘ .
It will sell the unbranded generic drugs manufactured by the (‘,entral. Pharma l’ulh'h‘c SeA(.([IL‘)I‘
Undertakings (CPPSUs) or other manufacturers as may be supplied or permitted by BPPI as per the
Pradhan Mantri Jan Aushadhi Yojana. . R .
3.20. It will not wuse the PMJAK for sale of any unnuthun/,ed' 0|l _l‘lslfg,:‘led 3:
extraneous/obnoxious/banned drugs which are spurious,soiled,damaged,post-dated or exp
adopt unfair means to boost the sale. g 1 elude name of
0 ill iss ter generated receipts for cach sale which will l.llLlLI(-L pname ot
3.21. It will issue computer g : ‘turing and expiry,sale price taxes, if any,as
medicine(s),pack and quantity,batch no.date of manufacturing and expiry,s:
per normal procedure.



VA

322. It will pay GST service taxes and other central and local taxes as applicable from time to time
being imposed or assessed on the premises by the competent authority.

3.23. It will permit access to the PPLAIIMS Bathinda through its authorized person(s)/party at all
reasonable times for the purpose of inspecting the premises and also the stock where the trade or
business of the Kendra is being carried there in.Such Party or its agents are authorized to seize any

unauthorized items being sold in the store without any valid permission or sanction law.

3.24. 1t will abide by directions issued by the Government of India from time to time for proper

maintenance of the premises and for running the stores,besides observing the relevant laws such as

drugs law,labor law,shop and establishment registration etc.,as applicable.
3.25.

It will regularly submit their ports and returns as may be called forsythe PPl,as the case may be.
3.26.

Further operational issues,arising from time to time,will be decided with mutual consent of all
the concerned parties.

3.27.  To pay AlIMS Bathinda,the cost of electricity on a monthly basis at actual and prevailing tariff as

prescribed by Punjab state power corporation Ltd (PSPCL) as per bills received from the AlIMS
Bathinda authorities. In case the electricity meter is not installed, electricity billing will be done on

consumption assessed on the basis of connected load plus fixed charge and other levies as are
applicable under the tariff.

3.28. It will employ Pharmacists with qualifications as mandated by BPPI who would be responsible
for the day-to-day operation of PMJAK; And will submit the list of Pharmacists and Asst.
Pharmacists employed from time to time as Medical Superintendent,AlIMS Bathinda.

3.29. To provide Uniforms and Identity cards to the employees and a copy of identity cards and

credentials of employees will be submitted to Medical Superintendent, AIIMS Bathinda for records.

3.30.

To bear the cost of repairing any damages done the Hospital allotted premises for setting up the
pharmacy.

3.31.  Notto sublet in part or full of the allotted premises to any third party.

3.32. To allow the authorized Representatives of AIIMS Bathinda/ BPPI to conduct Inspection of the
premises of Pharmacy Anypoint Of Time.

3.33. Toinstall Suggestions and Complaints Boxes in the PAMJAMG premises conspicuously.

3.34. To dispense medicines to patients only on valid prescriptions from Doctors of AIIMS Bathinda
for the benefit of patients.

3.35. To provide List of Inventory maintained from time to time toMedical Superintendent for
circulation of the same in different departments.

3.36. To Provide Cashless Service To The Patients(if required)as directed by AIIMS Bathinda

3.37.  To provide prescribed medicines to the employees of AIIMS at an additional discounted price.

3.38. To circulate the list of available medicines, surgical and implants among the Doctors, Nurses and
other AIIMS Bathinda Staff.

3.39. It shall indemnify the AIIMS Bathinda against all losses damages caused sustained to the Central
Warehouse/C&Fagent/Super Stockiest/Distributor dueto any default, negligence, breach of any the
terms and conditions by it.

340. To entertain Public Grievance redressal and Refunds or Returns of Medicine After 4pmo All
days.

3.41. To complete all the documentation/ agreement as mandated by BPP1 and follow all guidelines
as applicable to Jan Aushadhi Kendra.



ARTICLE-III

4. Functions and Responsibilities of the BPPI
der the Department of

will be responsible for
anded) medicines required in the hcalth
/ Distributor to the Pradhan Mantri
to be managed by

[ India(BPP1) set up un

The Bureau of Pharma Public Sector Undertakings o - ‘
overnment of India

Phi'il'maceuticals, Ministry of Chemicals and Fertilizers, G
facilitating the supply of affordable quality generic (unbr
care,through Central Warchouse/ ¢ & F agent/Super Stockiest
Bhartiya Janaushadhi Kendra, Bathinda (PMJAKMG)

the (Nominated Agency)with applicable margins.

BPPI would render all required assistance to

4.1.For proper implementation of the scheme, tanc
ring the objective of

the (Nominated Agency)for running the Kendra for furthe
A the Pradhan Mantri Janaushadhi Yojana.
-2.BPPI shall also facilitate the supply of affordable and quality assured generic(unbranded) medicine
eBt]c.. _tl.lrough Central Warehouse/C&F agent/Super Stockiest/Distributor to the Pradhan Mantri
i Tl]al tly)a)]ana‘ushadhi Kendra with appropriate margins.
3.The BI. PI vyll] provide software for computerized operation of Point of Sale(POS) for efficient
operation of the PMJAK.
4.4.BPPI will provide the Pradh i
) adhan Mantri Bhartiya |z i ith fi i
incentives appiabn ri Bhartiya Janaushadhi Kendra with financial support and

4.5.The assets : . . ' ‘
SFBBPL S as created above with the financial support provided by BPPI shall be the sole property

4.6.To y ilabili . .
ensure availability and dispensing of narcotic/psychotropic drugsbasedonvalidprescription.

4.7.To ensur . -
sure medicines,consumables and implants are supplied within the required time.

S

4.8. i i
To establish a system for checking spurious, adulterated and misbranded drugs.

ARTICLE-1V

5. Effective date:

The effective date shall be the date of executi i
ution of MoU .This MoU sh in i i
Two (2) years on the terms and conditions mutually agreed betweenst;ellpr:rrgzlsn 1 fores for aperiod of

'll)"he BPPI shall reserve the right to modify, impose or relax these terms
e.

and conditions,as the case may
6. Rights and Obligations:
This MoU is not intended to create any legally binding obligations on the Parties
7. Termination:
MoU shall be terminated by either party after givin i i
. g a notice of 30 days in iti
violates the terms of MoU, or if the parties feel that no useful purposeywmllvc:rll)znsgér

continuing it, either due to change in circumstances or with some unexpected chan
the constituting parties, or without assigning any reason . ges

ved in further
taking place in

8. Force Majeure:

Notwithstanding anything contained in this MoU, neither Party shall be liable to the other for ;

to perform or any delay in the performance of any of its obligations herein, where such failuany tailure

is caused by war, rebellion,civil disturbance ,earthquake, fire,flood, strike, lockout labour unri:etor delay

Government instrumentalities ,acts of public enemy, acts of God or such other causes as js besyc'uiztst}?f
e
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‘\ll

reasonable control to the defaulting or delaying Party: Provided however, that the Party who is unable
to perform its obligations, or delayed in performing any of its obligations for any reason mentioned in
this Article, shall give prompt notice of the same to the other party. If the non- performance on account

of Force Majeure event continues for a continuous period 3 (three) months, this MoU may be

terminated by mutual consent of the parties.

9. Assignment

1. Neither Party shall assign any of the right and lot obligations under MoU to any third party without
the prior written consent of the Party.

2. Amendment/Modification theMoU

3. The terms and Provisions of this MoU cannot be altered or modified without mutual consent and

being signed by both parties.
10. Dispute Resolution

Any Dispute Or Difference arising between the parties out of or relating toth construction,
meaning,scope,operation or effect this MoU or the validity or the breach thereof shall be resolved

amicably by the parties themselves.
If such dispute or difference is not resolved amicably then the matter shall be referred for mediation by

Expert Mediator to be appointed by Punjab State Legal Services Authority.

11. Arbitration

Any dispute arising out of this understanding at any stage shall be referred to the Arbitrator to be
mutually decided between the three parties whose decision shall be final and binding on all the parties.
The Arbitration proceedings shall be conducted as per the rules of Arbitration and Conciliation act,

1996.
The place of arbitration shall be at Bathinda and the language of arbitration shall be English.

12. Jurisdiction

All All disputes arising from or under this MoU shall be subject to the jurisdiction of gateforum/ Courts
in Bathinda only

ARTICLE-V
The Contact Person For Three Parties:

For The First Party the contact persons

-

Address- All India Institute of Medical Sciences (AllMS),Bathimla

Contact No.-
Email-

For the second party, the contact person is

Head/ In-charge of the PMBJAK (Nominated Agency).

Address-

/
Contact No. \ \,\,\/
mail- . N
E %"\\’.\u\\,\\ S



For The Third Party, the contact persons is

Bureau of Pharma

PSU’s India(BPPI), Address-8 th floor, Videocon Tower, Block- El, Jhandewalan Extension, New
Delhi-110055

Contact No.-011-49431806
Email:

ARTICLE-V

IN WITNESS WHEREOF, the undersigned being duly authorized there to by the respective parties have
here to sign this MOU.

Signed at Bathinda on this 2022 in three original entries each in English.

( )
AIIMS Bathinda

PMBJAK

( )
Executive Officer (BPPI)

In the Presence Of

Witness

Name:

Designation

Name:

Designation
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